The Bureau of Health Care Quality and Compliance (HCQC) is responsible for receiving and investigating complaints that relate to health care facilities within Nevada. Anyone who wishes to submit a complaint about a HCQC-licensed facility can do so, but HCQC can only respond to and investigate complaints that are patient care and facility-related.
Complaints about other health care professionals and other aspects of health care should be directed to the attention of whichever board, regulatory agency, or organization is appropriate.
Facilities licensed and certified by HCQC
The following types of health care facilities are licensed and certified by HCQC and can therefore be investigated for a complaint about patient care or facility-related issues:
• Adult day care centers 
